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MANAGEMENT SYSTEM

CERTIFICATE

Certificate no.:

CERT-17923-2006-AQ-VEN-SINCERT

Initial certification date:

13 November 2006

Valid:

14 June 2025 – 13 June 2028

This is to certify that the management system of

GPI S.p.A.
Via Ragazzi del '99, 13 - 38123 Trento (TN) - Italy

and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Quality Management System standard:

ISO 9001:2015

This certificate is valid for the following scope:

Design, development, supply, installation and maintenance of information systems and
related services for public administration, health and social services, in the fields of
accounting, health, private and personnel management and telemedicine. Provision of
outsourcing services for human resources management and outsourcing of CED services.
Organisational process consulting in the ICT sector, management and operation of data
centres for the public and private sectors. Remote technical support services for public
and private sectors. Design, organisation and management of call and contact centre,
customer service, front and back office and remote assistance services. Installation,
configuration, management, maintenance, hardware and software technical assistance,
system assistance and support of ICT technological infrastructures, servers, computer
workstations, network systems and telecommunications networks. Provision of help desk
services. Design, production, installation and marketing of automated systems for the
logistical management of pharmaceuticals and other products and provision of related
training and after-sales services. Design, implementation and delivery of managed security
services (IAF: 33, 35, 18, 29)
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Appendix to Certificate

GPI S.p.A.

Locations included in the certification are as follows:
 

Site Name Site Address Site Scope

GPI S.p.A. Via Ragazzi del '99, 13 - 38123 Trento

(TN) - Italy

Design, development, supply, installation

and maintenance of information systems

and related services for public

administration, health and social services,

in the fields of accounting, health, private

and personnel management and

telemedicine. Provision of outsourcing

services for human resources

management and outsourcing of CED

services. Organisational process

consulting in the ICT sector, management

and operation of data centres for the public

and private sectors. Remote technical

support services for public and private

sectors. Design, organisation and

management of call and contact centre,

customer service, front and back office and

remote assistance services. Installation,

configuration, management, maintenance,

hardware and software technical

assistance, system assistance and support

of ICT technological infrastructures,

servers, computer workstations, network

systems and telecommunications

networks. Provision of help desk services.

Design, production, installation and

marketing of automated systems for the

logistical management of pharmaceuticals

and other products and provision of related

training and after-sales services. Design,

implementation and delivery of managed

security services

GPI S.p.A. Via G. Saragat, 1/60 - 30174 Mestre -

Venezia (VE) - Italy

Design, development, supply, installation

and maintenance of information systems

and related services for public

administration, health and social services,

in the fields of accounting, health, private

and personnel management and

telemedicine. Provision of outsourcing

services for human resources

management and outsourcing of CED

services. Provision of help desk services
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Site Name Site Address Site Scope

GPI S.p.A. Strada 6, 6 - 20057 Assago (MI) - Italy Design, development, supply, installation

and maintenance of information systems

and related services for public

administration, health and social services,

in the fields of accounting, health, private

and personnel management and

telemedicine. Organisational process

consulting in the ICT sector, management

and operation of data centres for the public

and private sectors. Remote technical

support services for public and private

sectors. Design, organisation and

management of call and contact centre,

customer service, front and back office and

remote assistance services. Installation,

configuration, management, maintenance,

hardware and software technical

assistance, system assistance and support

of ICT technological infrastructures,

servers, computer workstations, network

systems and telecommunications

networks. Provision of help desk services

GPI S.p.A. Via Emilia, 72 - 43010 Fontevivo (PR) -

Italy

Design, development, supply, installation

and maintenance of information systems

and related services for public

administration, health and social services,

in the fields of accounting, health, private

and personnel management and

telemedicine. Provision of outsourcing

services for human resources

management and outsourcing of CED

services. Provision of help desk services

GPI S.p.A. Via Ignazio Silone, 199 - 00143 Roma

(RM) - Italy

Design, development, supply, installation

and maintenance of information systems

and related services for public

administration, health and social services,

in the fields of accounting, health, private

and personnel management and

telemedicine. Organisational process

consulting in the ICT sector, management

and operation of data centres for the public

and private sectors. Remote technical

support services for public and private

sectors. Design, organisation and

management of call and contact centre,

customer service, front and back office and

remote assistance services. Installation,

configuration, management, maintenance,

hardware and software technical

assistance, system assistance and support

of ICT technological infrastructures,

servers, computer workstations, network

systems and telecommunications

networks. Provision of help desk services
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